
UNIVERSAL SCHOOL OF ADMINISTRATION 

Gururayanapura, Koluru Village, Ramohalli Post, Tavarekere Hobli, Bengaluru  

South, Bengaluru - 560074.      Phone: +91 9686664985 / 1 / 3 

 

Criteria 5: Student Support and Progression 

5.1: Student Support 

Metrics Description View of the Document 

5.1.4 

Percentage of students benefitted by guidance for competitive examinations and 

career counselling offered by the Institution during the last five years 

Proof w.r.t Organisation wide awareness and 

undertakings on policies with zero tolerance 
View 

Proof related to Mechanisms for submission of 

online/offline students’ grievances 
View 

Proof for Implementation of guidelines of 

statutory/regulatory bodies 
View 

Details of statutory/regulatory Committees (to be 

notified in institutional website also) 
View 

Annual report of the committee motioning the 

activities and number of grievances redressed to 

prove timely redressal of the grievances 

View 
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